
PAVE THE WAY 
FOR INSURANCE 
TECHNOLOGY 
ADVANCEMENT
Our goal is to make it equitable for everyone to have 
a voice at the table, from the largest to the smallest 
carrier, agency, or vendor. We provide united voice 
to move consistent technology forward!

WHAT IS THE BIG “I” AGENTS COUNCIL FOR TECHNOLOGY?
The Agents Council for Technology (ACT), a program of the 
Independent Insurance Agents & Brokers of America, (Big “I”) leads the 
independent insurance agency system in implementing innovative 
technologies and workflows. This forum of agents, brokers, vendors, 
carriers, and other industry groups conducts research and provides 
collaborative recommendations to help the insurance industry 
implement effective, efficient technology.

BUILD RELATIONSHIPS
Understanding workflow challenges is crucial to our industry's 
growth. ACT work groups bring members together to share insights 
that enhance workflows and services.

LEAD TECHNOLOGY PROGRESS
ACT members create industry-wide education, FREE for all 
Big "I" agents and in addition provide recommendations on emerging 
trends, cybersecurity, customer experience, data & analytics, disaster 
planning, and other tech-related focus areas. Our goal is to provide 
resources to help independent agents increase efficiency and exceed 
their client’s expectations.

BENEFITS OF SUPPORTING ACT
� Serve on work groups and participate in our bi-annual ACT Meetings

alongside other carriers, agents and technology vendors

� Engage with industry innovators to create roadmaps
for effective technology solutions

� Gain access to a forum for insurance companies, agencies, technology
providers, associations and user groups to forecast technology trends
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